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SPSS IAB Results

I used the information from the internet address book and put it into a SPSS database where the data was further analyzed. I ran the following reports: case summaries, frequency tables, OLAP cubes, descriptive and crosstab tables. Also included are bar charts analyzing the data according to content quality, content scope, ease of use, external links value and overall ratings. Most of the reports include information like the mean, median, standard deviation, minimum and maximum scores, the chi-square and the likelihood ratio for each site category. 

	Case Processing Summary

	
	Cases

	
	Included
	Excluded
	Total

	
	N
	Percent
	N
	Percent
	N
	Percent

	Content Scope  * Site Category
	18
	100.0%
	0
	.0%
	18
	100.0%

	Content Quality  * Site Category
	18
	100.0%
	0
	.0%
	18
	100.0%

	Ease of Use  * Site Category
	18
	100.0%
	0
	.0%
	18
	100.0%

	External Links Value  * Site Category
	18
	100.0%
	0
	.0%
	18
	100.0%

	Overall Rating  * Site Category
	18
	100.0%
	0
	.0%
	18
	100.0%


	Case Summaries

	Site Category
	Content Scope
	Content Quality
	Ease of Use
	External Links Value
	Overall Rating

	c
	N
	1
	1
	1
	1
	1

	
	Mean
	7.00
	8.00
	8.00
	7.00
	8.00

	
	Median
	7.00
	8.00
	8.00
	7.00
	8.00

	C
	N
	11
	11
	11
	11
	11

	
	Mean
	6.27
	9.09
	8.27
	8.18
	9.00

	
	Median
	6.00
	10.00
	8.00
	8.00
	9.00

	G
	N
	2
	2
	2
	2
	2

	
	Mean
	10.00
	10.00
	10.00
	10.00
	10.00

	
	Median
	10.00
	10.00
	10.00
	10.00
	10.00

	P
	N
	4
	4
	4
	4
	4

	
	Mean
	9.25
	9.50
	8.75
	9.50
	9.50

	
	Median
	10.00
	10.00
	9.00
	10.00
	10.00

	Total
	N
	18
	18
	18
	18
	18

	
	Mean
	7.39
	9.22
	8.56
	8.61
	9.17

	
	Median
	7.00
	10.00
	8.50
	8.00
	10.00


OLAP Cubes

	Case Processing Summary

	
	Cases

	
	Included
	Excluded
	Total

	
	N
	Percent
	N
	Percent
	N
	Percent

	Content Scope  * Site Category
	18
	100.0%
	0
	.0%
	18
	100.0%

	Content Quality  * Site Category
	18
	100.0%
	0
	.0%
	18
	100.0%

	Ease of Use  * Site Category
	18
	100.0%
	0
	.0%
	18
	100.0%

	External Links Value  * Site Category
	18
	100.0%
	0
	.0%
	18
	100.0%

	Overall Rating  * Site Category
	18
	100.0%
	0
	.0%
	18
	100.0%


	Statistics for Internet Address Book

	Site Category:Total

	
	Sum
	N
	Mean
	Std. Deviation
	% of Total Sum
	% of Total N

	Content Scope
	133
	18
	7.39
	1.975
	100.0%
	100.0%

	Content Quality
	166
	18
	9.22
	1.060
	100.0%
	100.0%

	Ease of Use
	154
	18
	8.56
	1.580
	100.0%
	100.0%

	External Links Value
	155
	18
	8.61
	1.195
	100.0%
	100.0%

	Overall Rating
	165
	18
	9.17
	.985
	100.0%
	100.0%


	Statistics for Internet Address Book

	Site Category:Total

	
	Maximum
	Minimum
	Grouped Median

	Content Scope
	10
	5
	7.00

	Content Quality
	10
	7
	9.42

	Ease of Use
	10
	5
	8.83

	External Links Value
	10
	7
	8.53

	Overall Rating
	10
	8
	9.27

	Case Processing Summarya

	
	Cases

	
	Included
	Excluded
	Total

	
	N
	Percent
	N
	Percent
	N
	Percent

	Content Scope  * Site Category
	18
	100.0%
	0
	.0%
	18
	100.0%

	Content Quality  * Site Category
	18
	100.0%
	0
	.0%
	18
	100.0%

	Ease of Use  * Site Category
	18
	100.0%
	0
	.0%
	18
	100.0%

	External Links Value  * Site Category
	18
	100.0%
	0
	.0%
	18
	100.0%

	Overall Rating  * Site Category
	18
	100.0%
	0
	.0%
	18
	100.0%

	a. Limited to first 20 cases.


	Case Summariesa

	
	
	
	
	Content Scope
	Content Quality
	Ease of Use

	Site Category
	c
	
	1
	7
	8
	8

	
	
	Total
	N
	1
	1
	1

	
	
	
	Mean
	7.00
	8.00
	8.00

	
	
	
	Median
	7.00
	8.00
	8.00

	
	C
	
	1
	6
	8
	8

	
	
	
	2
	6
	8
	10

	
	
	
	3
	5
	8
	6

	
	
	
	4
	6
	10
	10

	
	
	
	5
	8
	10
	8

	
	
	
	6
	7
	10
	8

	
	
	
	7
	5
	10
	5

	
	
	
	8
	5
	7
	7

	
	
	
	9
	9
	10
	10

	
	
	
	10
	5
	10
	10

	
	
	
	11
	7
	9
	9

	
	
	Total
	N
	11
	11
	11

	
	
	
	Mean
	6.27
	9.09
	8.27

	
	
	
	Median
	6.00
	10.00
	8.00

	
	G
	
	1
	10
	10
	10

	
	
	
	2
	10
	10
	10

	
	
	Total
	N
	2
	2
	2

	
	
	
	Mean
	10.00
	10.00
	10.00

	
	
	
	Median
	10.00
	10.00
	10.00

	
	P
	
	1
	10
	10
	10

	
	
	
	2
	10
	10
	7

	
	
	
	3
	10
	10
	10

	
	
	
	4
	7
	8
	8

	
	
	Total
	N
	4
	4
	4

	
	
	
	Mean
	9.25
	9.50
	8.75

	
	
	
	Median
	10.00
	10.00
	9.00

	
	Total
	
	N
	18
	18
	18

	
	
	
	Mean
	7.39
	9.22
	8.56

	
	
	
	Median
	7.00
	10.00
	8.50

	a. Limited to first 20 cases.


	Case Summariesa

	
	
	
	
	External Links Value
	Overall Rating

	Site Category
	c
	
	1
	7
	8

	
	
	Total
	N
	1
	1

	
	
	
	Mean
	7.00
	8.00

	
	
	
	Median
	7.00
	8.00

	
	C
	
	1
	8
	8

	
	
	
	2
	8
	10

	
	
	
	3
	7
	8

	
	
	
	4
	8
	10

	
	
	
	5
	8
	8

	
	
	
	6
	8
	10

	
	
	
	7
	8
	8

	
	
	
	8
	7
	8

	
	
	
	9
	10
	10

	
	
	
	10
	10
	10

	
	
	
	11
	8
	9

	
	
	Total
	N
	11
	11

	
	
	
	Mean
	8.18
	9.00

	
	
	
	Median
	8.00
	9.00

	
	G
	
	1
	10
	10

	
	
	
	2
	10
	10

	
	
	Total
	N
	2
	2

	
	
	
	Mean
	10.00
	10.00

	
	
	
	Median
	10.00
	10.00

	
	P
	
	1
	10
	10

	
	
	
	2
	10
	10

	
	
	
	3
	10
	10

	
	
	
	4
	8
	8

	
	
	Total
	N
	4
	4

	
	
	
	Mean
	9.50
	9.50

	
	
	
	Median
	10.00
	10.00

	
	Total
	
	N
	18
	18

	
	
	
	Mean
	8.61
	9.17

	
	
	
	Median
	8.00
	10.00

	a. Limited to first 20 cases.


Frequencies

	Statistics

	
	
	Content Scope
	Content Quality
	Ease of Use

	N
	Valid
	18
	18
	18

	
	Missing
	0
	0
	0

	
	Mean
	7.39
	9.22
	8.56

	
	Median
	7.00
	10.00
	8.50

	
	Mode
	10
	10
	10

	
	Range
	5
	3
	5

	
	Minimum
	5
	7
	5

	
	Maximum
	10
	10
	10

	
	Sum
	133
	166
	154

	Percentiles
	25
	5.75
	8.00
	7.75

	
	50
	7.00
	10.00
	8.50

	
	75
	10.00
	10.00
	10.00


	Statistics

	
	
	External Links Value
	Overall Rating

	N
	Valid
	18
	18

	
	Missing
	0
	0

	
	Mean
	8.61
	9.17

	
	Median
	8.00
	10.00

	
	Mode
	8
	10

	
	Range
	3
	2

	
	Minimum
	7
	8

	
	Maximum
	10
	10

	
	Sum
	155
	165

	Percentiles
	25
	8.00
	8.00

	
	50
	8.00
	10.00

	
	75
	10.00
	10.00


Frequency Table

	Content Scope

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	5
	4
	22.2
	22.2
	22.2

	
	6
	3
	16.7
	16.7
	38.9

	
	7
	4
	22.2
	22.2
	61.1

	
	8
	1
	5.6
	5.6
	66.7

	
	9
	1
	5.6
	5.6
	72.2

	
	10
	5
	27.8
	27.8
	100.0

	
	Total
	18
	100.0
	100.0
	


	Content Quality

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	7
	1
	5.6
	5.6
	5.6

	
	8
	5
	27.8
	27.8
	33.3

	
	9
	1
	5.6
	5.6
	38.9

	
	10
	11
	61.1
	61.1
	100.0

	
	Total
	18
	100.0
	100.0
	


	Ease of Use

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	5
	1
	5.6
	5.6
	5.6

	
	6
	1
	5.6
	5.6
	11.1

	
	7
	2
	11.1
	11.1
	22.2

	
	8
	5
	27.8
	27.8
	50.0

	
	9
	1
	5.6
	5.6
	55.6

	
	10
	8
	44.4
	44.4
	100.0

	
	Total
	18
	100.0
	100.0
	


	External Links Value

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	7
	3
	16.7
	16.7
	16.7

	
	8
	8
	44.4
	44.4
	61.1

	
	10
	7
	38.9
	38.9
	100.0

	
	Total
	18
	100.0
	100.0
	


	Overall Rating

	
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	8
	7
	38.9
	38.9
	38.9

	
	9
	1
	5.6
	5.6
	44.4

	
	10
	10
	55.6
	55.6
	100.0

	
	Total
	18
	100.0
	100.0
	


Bar Chart
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Descriptives

	Descriptive Statistics

	
	N
	Range
	Minimum
	Maximum
	Mean
	Std. Deviation

	Content Scope
	18
	5
	5
	10
	7.39
	1.975

	Content Quality
	18
	3
	7
	10
	9.22
	1.060

	External Links Value
	18
	3
	7
	10
	8.61
	1.195

	Ease of Use
	18
	5
	5
	10
	8.56
	1.580

	Overall Rating
	18
	2
	8
	10
	9.17
	.985

	Valid N (listwise)
	18
	
	
	
	
	


Crosstabs

	Case Processing Summary

	
	Cases

	
	Valid
	Missing
	Total

	
	N
	Percent
	N
	Percent
	N
	Percent

	Site Category * Content Scope
	18
	100.0%
	0
	.0%
	18
	100.0%

	Site Category * Content Quality
	18
	100.0%
	0
	.0%
	18
	100.0%

	Site Category * Ease of Use
	18
	100.0%
	0
	.0%
	18
	100.0%

	Site Category * External Links Value
	18
	100.0%
	0
	.0%
	18
	100.0%

	Site Category * Overall Rating
	18
	100.0%
	0
	.0%
	18
	100.0%


Site Category * Content Scope

	Crosstab

	Count

	
	
	Content Scope
	

	
	
	5
	6
	7
	8
	9
	10
	Total

	Site Category
	c
	0
	0
	1
	0
	0
	0
	1

	
	C
	4
	3
	2
	1
	1
	0
	11

	
	G
	0
	0
	0
	0
	0
	2
	2

	
	P
	0
	0
	1
	0
	0
	3
	4

	
	Total
	4
	3
	4
	1
	1
	5
	18


	Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	19.289a
	15
	.201

	Likelihood Ratio
	22.389
	15
	.098

	N of Valid Cases
	18
	
	

	a. 24 cells (100.0%) have expected count less than 5. The minimum expected count is .06.


	Symmetric Measuresa

	
	Value

	N of Valid Cases
	18

	a. Correlation statistics are available for numeric data only.


Site Category * Content Quality

	Crosstab

	Count

	
	
	Content Quality
	

	
	
	7
	8
	9
	10
	Total

	Site Category
	c
	0
	1
	0
	0
	1

	
	C
	1
	3
	1
	6
	11

	
	G
	0
	0
	0
	2
	2

	
	P
	0
	1
	0
	3
	4

	
	Total
	1
	5
	1
	11
	18


	Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	5.028a
	9
	.832

	Likelihood Ratio
	6.046
	9
	.735

	N of Valid Cases
	18
	
	

	a. 15 cells (93.8%) have expected count less than 5. The minimum expected count is .06.


	Symmetric Measuresa

	
	Value

	N of Valid Cases
	18

	a. Correlation statistics are available for numeric data only.


Site Category * Ease of Use

	Crosstab

	Count

	
	
	Ease of Use
	

	
	
	5
	6
	7
	8
	9
	10
	Total

	Site Category
	c
	0
	0
	0
	1
	0
	0
	1

	
	C
	1
	1
	1
	3
	1
	4
	11

	
	G
	0
	0
	0
	0
	0
	2
	2

	
	P
	0
	0
	1
	1
	0
	2
	4

	
	Total
	1
	1
	2
	5
	1
	8
	18


	Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	7.445a
	15
	.944

	Likelihood Ratio
	8.526
	15
	.901

	N of Valid Cases
	18
	
	

	a. 24 cells (100.0%) have expected count less than 5. The minimum expected count is .06.


	Symmetric Measuresa

	
	Value

	N of Valid Cases
	18

	a. Correlation statistics are available for numeric data only.


Site Category * External Links Value

	Crosstab

	Count

	
	
	External Links Value
	

	
	
	7
	8
	10
	Total

	Site Category
	c
	1
	0
	0
	1

	
	C
	2
	7
	2
	11

	
	G
	0
	0
	2
	2

	
	P
	0
	1
	3
	4

	
	Total
	3
	8
	7
	18


	Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	12.631a
	6
	.049

	Likelihood Ratio
	12.483
	6
	.052

	N of Valid Cases
	18
	
	

	a. 12 cells (100.0%) have expected count less than 5. The minimum expected count is .17.


	Symmetric Measuresa

	
	Value

	N of Valid Cases
	18

	a. Correlation statistics are available for numeric data only.


Site Category * Overall Rating

	Crosstab

	Count

	
	
	Overall Rating
	

	
	
	8
	9
	10
	Total

	Site Category
	c
	1
	0
	0
	1

	
	C
	5
	1
	5
	11

	
	G
	0
	0
	2
	2

	
	P
	1
	0
	3
	4

	
	Total
	7
	1
	10
	18


	Chi-Square Tests

	
	Value
	df
	Asymp. Sig. (2-sided)

	Pearson Chi-Square
	4.436a
	6
	.618

	Likelihood Ratio
	5.695
	6
	.458

	N of Valid Cases
	18
	
	

	a. 11 cells (91.7%) have expected count less than 5. The minimum expected count is .06.


	Symmetric Measuresa

	
	Value

	N of Valid Cases
	18

	a. Correlation statistics are available for numeric data only.


